BISHOP COTTON WOMEN’S CHRISTIAN COLLEGE
C.S.I Karnataka Central Diocese
#19,3" Cross, C.S.I Compound, Mission Road, Bengaluru — 560027
Affiliated to Bengaluru City University
Contact No: 080 — 22212933/22129880
Email: principal@bcwecc.edu.in Website: www.bcwcce.edu.in

Criterion 1 — Curricular Aspects
Key Indicator — 1.4
Feedback System

The Institution has obtained feedback on the academic performance and
ambience of the institution from various stakeholders, such as Students,
Teachers, Employers, Alumni etc, the analysis and the action taken report on
the feedback is made available on institutional website for the year 2019-2020

Students feedback on curriculum and ambience
Feedback has been collected online from students on the curriculum and
ambience of the Institution. The feedback has been analyzed and the action taken
reports also prepared based on the feedback and suggestions.

Faculty feedback on curriculum and ambience

Feedback has been obtained online from faculty in regard to curriculum and
ambience of the Institution The feedback has been analyzed and the action taken
report has been prepared based on the feedback and suggestions

Alumni Feedback on curriculum and ambience

Feedback has been obtained online from alumni in regard to curriculum and the
ambience of the Institution. The analysis and the action taken report is included

Employers Feedback on curriculum and ambience

Feedback from Employers has been obtained online. The analysis of the feedback

along with the action taken report has been prepared based on feedback and
suggestions.

Parents feedback on curriculum and ambience
Feedback has been obtained from parents in regard to the curriculum and
ambience of the institution during the parent teachers meeting. The action taken
report has been prepared based on the feedback and suggestions provided.
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BISHOP COTTON WOMEN'S CHRISTIAN COLLEGE
No 19, 3rd cross, C.S.I Compound Bangalore - 560027

Students Feedback for the Academic Year 2019-2020

Rating Scale 5 4 3 2 1
Rating EXCELLENT VERY GOOD GOOD AVERAGE POOR
1 |Quality of Education 4.34

Faculty Contribution to your academic growth-Development of critical thinking skills/Referencing 4.5
skills/Departmental newsletters/journals
3 [Learning Environment 4.46
4 | Awareness programs/Sensitization programs-rallies, walkathons, prism visits/Leadership training 4.9
camps
5 Collzge manual & calendar of events/Prospectus/College magazine 4.5
6 |Revision/Remedial classes 4.4
7 | Retreats/Communion and Chapel services 4.3
8 | Theme building activities-Class tuck shops, Graffiti, Class Assemblies, Outreach programs, Wall 4.8
Journals -Bulletin boards & News boards
9 Innovative Teaching Methods-1CT,Group discussions, Group work/Peer teaching/Screening of textual 4.1
adaptations/Performances of textual material through dramas/Plays, lectures & presentations by
students
10 |Internships/projects/assignments 3.56
11 |Certificate courses/value added courses 3.78
12 | Observance of events & occasions-Fresher's day/Talent hunt/Teacher's day/Christmas programs etc 4.8
13 |Laboratories and its facilities-Science labs/Psychology lab/Language lab/Commerce and Management 4.6
lab
14 | Departmental Events-Inter class competitions/Hindi Divas/Kannada Nadu Nudi Habba etc 4.65
15 |Value Education-Personality development,Morals and Ethics classes 4.37
16 |Student counselling/Career guidance/Anti Ragging Cell 4.4
17 | Mentor-Ward System 4.22
18 |NCC/NSS/Eco Watch/Rotaract/Legal Literacy programme/SCM/YWCA/Youth Red Cross/Choir/ 4.8
Incubation and Innovation centre/Entrepreneurship(E Cell)
19 | Seminars/Workshops/Guest lectures 4.4
20 [Field visits/Industrial trips 4.5
21 [Medical checkups/Blood donation camps/Infirmary 4.6
22 | Theme based Assemblies 4.79
23 | Culture Awareness Programs-Cultural week/Ethnic day/Field trips to places of cultural significance etc 4.6
24 | Excursions /One day trips 4.71
25 |Intercollegiate Literary & Cultural Fests 4.8
AVERAGE 4.475
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STUDENTS FEEDBACK ANALYSIS 2019-2020

The Curriculum Feedback of students for the year 2019-2020 indicates a total score of
4.47/5.
|.  The highest score has been obtained in the area of Awareness programs/Sensitization
programs-rallies, walkathons, prism visits/Leadership training camps at 4.9
2. NCC/NSS/Eco Watch/Rotaract/Legal Literacy program/SCM/YWCA/Youth Red
Cross/Choir/ Incubation and Innovation Centre/Entrepreneurship (E Cell), the Observance
of cvents & occasions-Fresher's Day/Talent hunt/Teacher's day/Christmas programs,
Intercollegiate Literary & Cultural Fests along with Theme building activities-Class tuck
shops, Graffiti, Class Assemblies, Outreach programs, Wall Journals -Bulletin boards &
News boards at 4.8.
3. Theme-based assemblies at 4.79
Excursions and One-day Trips at 4.71
Departriental Events: Inter-class competitions/Hindi Divas/Kannada Nadu Nudi Habba,
Medical checkups/Blood donation camps/Infirmary, Culture Awareness Programs-Cultural
week/Ethnic day/Field trips to places of cultural significance and Laboratories and its facilities -

Science labs/Psychology lab/Language lab/Commerce and Management lab at 4.6
6. While Internships/projects/assignments are al the lowest at 3.56.

B —

PRINCIPAL
Bishop Cotton Women's Christian College
No. 19, 3rd Cross, CS.L Compound

Bengaluru - 560 027




NO.19,3"° CROSS, C.S.I COMPOUND BANGALORE-560027

BISHOP COTTON WOMEN’S CHRISTIAN COLLEGE

FACULTY FEEDBACK FOR THE ACADEMIC YEAR 2019 - 2020

Rating Scale 5 4 3 2 1
Rating EXCELLENT VERY GOOD GOOD AVERAGE POOR
SL NO. | QUESTION RATING
General
1 Relevance and Effectiveness of the Prescribed University Curriculum to Students?
Employment/ Higher Studies 3.59
2 Regular Upgradation of Curriculum by the University 3.47
3 Participation in Orientations/ Seminars/ Workshops/ Guest Lectures/ Faculty
Development Programs 3.84
4 Contribution towards Curriculum-BOE/BOS/Textbook Committee/ Paper
Setter/Examiner/Reviewer/ Chairperson of University Examinations 3.59
5 Schedule of Workload/ Classes and Maintenance of Work Record 4.49
6 Optimal utilization of library and its facilities. 3.90
7 Effectiveness of ICT in Teaching Methodology 3.90
8 Organization of Intra-department/ Inter-Department /Seminars/
Workshops/ Guest lectures / Conferences/Activities/ Programs on
regular basis. 4.10
9 Paper Presentations and Publications. 2.98
10 Adoption and Effectiveness of Online methods of teaching during pandemic 4.20
11 Usage of Online Secondary Sources-Links/ Audio-Video presentations/
Documentaries etc. along with syllabus-based teaching. 3.90
12 Evaluation of Students performance based on online assignments/ projects/ reports/
tests. 4.02
13 Staff Participation in Webinars. 4.04
14 Organization of Webinars- International / Intra-department/ Inter-department/
Inter- collegiate/ State/ National level 3.76
15 Remedial / Revision Classes to enhance the performance of the students 3.78
16 Effectiveness of the evaluation system followed by the College 3.98
17 Welfare Schemes 4.18
18 College Facilities 4.35
19 Staff/ Department Meetings 4.29
20 Retreats/ Excursions 4.10
AVERAGE: 4.92
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FACULTY FEEDBACK ANALYSIS 2019-2020

The overall score of the faculty feedback regarding curriculum stands at 4.92/5

1. Schedule of Workload/ Classes and Maintenance of Work Record is the highest at
4.49

2. College Facilities at 4.35

3. Staff and Department Meetings at 4.29.
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Bishop Cotton Women's Christian College
Alumni Feedback 2019-2020

Name of the Alumni: Navya G Nisha.S Saira Bano DENISHA.J Prathishta Sadia Hasham :\'A\;i:‘i‘g'aya”m')m“ Sukanya Halder Shahist banu Zainab Fathima Misba Taj UME RUQAIYA  |Sanjana D Punestha R Sanafirdousghani | B SMITA Bewccalumini
Stream / Course B.Com B.Com BA B.Com BA B.Com BA BBA BCA BCA BCA BCA BSc BSc BCA BCA BCA
) M.A (English)., M.
Higher Studies (If any after |\ pursuing Mastersin |y g o Sc(psychology)., M. |M.com M-A. inJournalism | MCA Not yet MSc biochemistry  [No No MCA No
graduation): Psychology and Media studies
Phil.(English).,
Year of Passina: 2019 2020 2013 2020 2013 2020 2003 2019 2020 2021 2020 2020 2020 2020 2020 2020 2020
Phone Number - 8105912152 9900819638 8095971688 8105495429 9538909256 7406971629 9886054549 9886028499 9902241623 8971293926 9066651225 9739664079 7022117723 9663977556 9886105220 9972652113 9742041659
Email-id gmail. | saira_: ¢ |denisha.j | pratha.91@gmail.com |2TeNSNamB@IMILE | o ik @omail.com h@gma o o €| snjndinesh@gmail.com . -c0 11@gm
il.com com om om om il.com m com m om m m m ail.com
Were you able to connect with |, Yes No Yes No Yes Maybe Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
vour Batch :
S WE AT OTSCUSSET
this virtual platform
was great to connect
all of us during
¢ was a wonderful pandenic situation. )
What was your Potential Take ) evening to beaartof | 2Py thaticould - fLearnto comnectwith Heardlotsof =~ Dint attend the event | Keep connected from ) ) It was highly good
None . Memories:) : meet our faculties and | people , and give back |improvement donein |- Memories " Success Good Good thought Confident It was great interaction.
away from the event : Alumni meet. Thank . as it was virtual where you started enough.
Jou, our most loving Mrs | to your community. | college
Esther Prasana
beloved principal
ma'am. Very good to
know about the
;:3;’::3" virtaal Alumni— | g, Excellent Good Good Good Excellent Good Excellent Good Fair Good Good Excellent Excellent Good Good Good
Waiting to join hands Really good work put
Any Comments? None . Thanks for arranging. | Great 10 give in our gratitude |t Wesawonderful o o ments in the meet. Well done |No No \twasfairlydone | No No No No Thanks for conducting | ine
o e tion evening ! O the Alumni Meet
e cimmtion e et | b T sudent e Pty | e 2R e [Howovie - ot oms bareatece[DIIOI et st asudent oty P [Notyet No work e aniaionrs|nioct e s
/T:uirf:;:f;‘v":‘n':‘kf:zi'i e |Agree strongly Agree Agree Agree Strongly Agree Agree Agree Agree Agree Agree Agree Agree Strongly Agree Agree Agree Agree Agree
Did you find the value added
courses / certificate courses
introduced during your course | Agree Strongly Agree Agree Agree Agree Agree Agree Agree Agree Agree Agree Agree Agree Strongly Disagree | Agree Agree Agree
of study effective and
beneficial?
The Curricular / Co and Extra
Curricular Activities as well as
team building class activities of
‘Thjcf("s"'fgs /S‘,‘\fehwa:aﬁ”ézll’lzi'n Agree Strongly agree Agree Strongly agree Agree Strongly agree Agree Agree Disagree Strongly agree Agree Agree Strongly agree Agree Agree Agree Agree
Board! Project Work of the
college were educative and
engaging.
‘At College, you were a member S5, SOM. Advenure
of which club? Indicate with a |Eco waich NSS, Chapel / Choir ~ |Eco watch  SCM, Ecowatch, YWCA |E-Cell Adventure Club E-Cell Rotaract Rotaract Rotaract Adventure Club Eco watch Ecowatch Rotaract Rotaract Rotaract
Club, Chapel / Choir
tick i the box provided below.
(s a member of the club, the
activities and programs of the
fe'::’n‘l’;’g”:"“ d"&’;;;“[";‘(;z;’;p b. Moderately a. Greatly b. Moderately a. Greatly a. Greatly a. Greatly b. Moderately b. Moderately b. Moderately a. Greatly a. Greatly c. Not much a. Greatly a. Greatly b. Moderately b. Moderately c. Not much
your leadershipfinter-personal
and social skills.
The Departmental Fests /
Activities of the college
contributed towards your
overall development as an Agree Strongly Agree Agree Strongly Agree Strongly Agree Strongly Agree Agree Strongly Agree Agree Agree Agree Disagree Strongly Agree strongly Agree Agree Agree Agree
individual in terms of planning,
organizing and implementing
events.
The Field and Industrial Visits
were informative and
Iee"a':i:':‘eg"a':% ':r:jlrl':: d";ra ctical |07 Strongly agree Agree Strongly agree Strongly agree Agree Agree Strongly agree Agree Disagree Agree Disagree Strongly agree Strongly agree Agree Agree Disagree
knowledge of the subjects
taught at college?
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BISHOP COTTON WOMEN’S CHRISTIAN COLLEGE
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ALUMNI FEEDBACK ANALYSIS 2019-2020

An Alumni Meet was conducted online and 20 students gave in their responses




Emeo erne Feedbaclt B55(9- 2e20

Criterin Responses |Points |Total Points Rating
{ 1. Campus to Emplayer Relationship

Very Popitive 11 5

Total 11

2. Becruittnent Facilitation by the Inititute

Extremaly Helfpul 9 5
|Helpful 2 4
Total A1
3. Perfarmance of the students at the intarview and selection
procets
Abave Avarage & > 40
3 4 12

Average
Total 1] sf-q

4. 'Were the uudénts well groomed for Corporate life at the

time of the interview?

Yes 11 5 55

otal i1 o]

5. loining and Dnboarding of students from the Campis
Placements

Entremely interesied to join the compiny 3 5 15
interested to join the company g 4 32
otal z T s [ 6 71 [ 33
& Avaitability of proper ocumentation; Resume,
Certificates, Gowernenent issued Identity Cards, Reference
Lettars
I Yes 1i 5 5 5
Total L N il = A1
7. Technical knowledge of the student in their respective
fit et
Excilent 104
Gunted 28

Averige
Mot Applkcabile

1
7
i
1
T I R

(=1 £ N
e

8. Educatipnal input Lo students, apart fram curricubum, in
tarmy of semingrs, conferences, Industry visis, new
technohogy and wivet is new in the industry

10

g Excaliont )
Gopd 4 24
Abpve Averags 3 3

0

Not Apphicable

i
[
1
2
2
|
1

0 Rmeadiness of Students for corporate (ife in terms for

! etiquétte, computer lteragy, working in a team; iespomding
1 to instructions.

Exceaded Expactationg

Mel Expactationt

Mot Applicable

&

32







Bishop Cotton Women's Christian College
Employer's Feedback 2019-2020

Timestamy 2020/03/11 11:24:35 am | 2020/05/27 11:20:42 am | 2020/05/27 1:23:38| 2020/06/08 9:27:18 am 020/06/08 9:34:41 020/06/08 9:40:14 am 2020/06/08 9:54:10 am 2020/06/08 11:11:38 am | 2020/06/09 10:52:41 | 2020/06/10 4:48:47 pm 2020/06/11 7:39:56 pm GMT+5:30
P GMT+5:30 GMT+5:30 pm GMT+5:30 GMT+5:30 am GMT+5:30 GMT+5:30 GMT+5:30 GMT+5:30 am GMT+5:30 GMT+5:30 +39:56 pr B
Username f:shll.bharadwaj@dell,co ilcom  |kr coin i;umeetavBhanacharyya@scv )e/setrzggnyalara ext@ba| Imagarathna@kpmg.com  |anitha.b@iprimed.com N com jent icein i com i‘mchambangalore@amchammdla co
1. Campus to Employer i i Very Positive Very Positive Very Positive Very Positive Very Positive Very Positive Very Positive Very Positive Very Positive Very Positive Very Positive
2. Recruitment Facilitation by the Institute Extremely Helfpul Extremely Helfpul Extremely Helfpul |Extremely Helfpul Extremely Helfpul Helpful Helpful Extremely Helfpul Extremely Helfpul Extremely Helfpul Extremely Helfpul
3. Performance of the students at the interview and selection process Above Average Above Average Above Average Below Average Average Average Above Average Above Average Average Above Average Above Average
4. Were the students well groomed for Corporate life at the time of the Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
interview?
5. Joining and Onboarding of students from the Campus Placements Extremely interested to Interested to join the Interested to join  |Interested to join the Interested to join the [ Interested to join the Interested to join the company Interested to join the Interested to jointhe  [Extremely interested to Extremely interested to join the
join the company company the company company company company company company join the company company
fa ::“:Iat'v'ag!g:;i;:f:n"czﬁtzi“a"°"' Resume, Certificates, Government Issted | ¢ ero Complete Complete Complete Complete Complete Complete Complete Complete Complete Complete
7. Technical knowledge of the student in their respective field. Good Good Good Not Applicable Good Average Good Excellent Good Excellent Good
8. Educational input to students, apart from curriculum, in terms of seminars, conferences, | .4 Good Not Applicable | Not Applicable Good Above Average Good Excellent Good Excellent Good
industry visits, new technology and what is new in the industry
9. Readiness of Students for corporate life in terms for etiquette, computer literacy, Met Expectations Met Expectations Met Expectations | Not Applicable Met Met Met Exceeded Expectations | Met Expectations Exceeded Expectations | Met Expectations
working in a team, responding to instructions
10. The students' verbal and written communication skills. Excellent Excellent Excellent Needs Improvement Excellent Good Good Excellent Good Excellent Excellent
11. Assessment of students in their ability to use subiect knowledge on practical basis. Good Good Good Not Applicable Not Applicable Not Applicable Good Excellent Good Excellent Good
;iuﬁspmam of students to research and projects with clear logical thinking and analytical | 0 Good Good Not Applicable Not Applicable Not Applicable Good Excellent Good Excellent Excellent
}:al'zil"x”‘y of students to handle difficult situations in the office democratically and with | \oojc jmorovement Good Not Applicable | Not Applicable Not Applicable Not Applicable Good Excellent Good Excellent Excellent
14. Do the students exhibit customer service orientation relevant to the job? Yes Yes Not Applicable Not Applicable Not Applicable Not Applicable Yes Yes Yes Yes Yes.
15. Overall quality of the student - confidence, knowledge, skills, working in a
team listening and understanding instructions, taking part in employee engagement Excellent Good Good Not Applicable Not Applicable Not Applicable Good Excellent Good Excellent Excellent
activities.
ST VIOTSATT TTOTTTgS

Name of Company: Dell Technologies Emst & Young (EY) consultants for |Standard Chartered GBS | Private Limited KPMG ';:"C“:g;‘::ﬁ:"‘)"s PALU | ioopaathshala Novel Office Amazon AMCHAM India
Location: Bangalore Bangalore Bangalore Bengaluru Bengaluru Bengaluru Bangalore Bangalore Bangalore Hyderabad Bangalore
Date of Campus Visit 14-02-2020 19-02-2020 18-01-2020 04-03-2020 25-11-2019 21-11-2019 24-01-2020 02-04-2020 25-01-2020 20-01-2020 09-01-2020

o Northern Trust - N R N o R N R
Name of Campus Recruiter: Sushil Bharadwaj Veeresh Hiremath Client name Srijeeta Bhattacahryya Esther Priyalata R Nagarathna Anitha Michelle Lim Jenit Lourdu Latha Pradeep PayalSatish

R Senior Analyst, Talent Campus Recruiter - N Regional Director - Karnataka
Dt tion: o
esignation: neauisiton Consultant, Campus recruiter | Business head Standand Chartored Gas | CamPus Recruiter | Campus Recruiter HR HR team HR Recruiter Recruiter Chaoter

DEVAPUTHRA BR;ZLISTSE RA (IjRI?\)//INA REBECCA
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ANALYSIS OF EMPLOYERS FEEDBACK 2019-2020

A total of 11 employers have provided their feedback for the year
I. Performance of the students at the interview and selection process has obtained a score of

4.7/

Grooming of students for corporate life at the time of interview has been rated 5/5

Joining and onboarding of students 4/5

Technical knowledge of students in their respective ficlds: 45

mm:mtnmmmmmmdmm

'indusw?iﬁmmwmhﬂrmdmismhlhﬁndmww-

6. mmwmmmmmmmm < 4.5/5

7. Assessment of students in their ability to use subject knowledge on practical basis : 4.3/5

8. Bm!lqmlﬁ}mf«ﬂmm mmmmgmmﬁmm
standing instructions, taking part in employee engagement activitics. 4/5/5

L




BISHOP COTTON WOMEN’S CHRISTIAN COLLEGE

NO.19,3"° CROSS, C.S.I COMPOUND BANGALORE-560027

POSTGRADUATE COURSES - PARENTS FEEDBACK FOR THE ACADEMIC YEAR 2019 - 2020

Rating Scale 5 4 3 2 1
Rating EXCELLENT VERY GOOD GOOD AVERAGE POOR
SL.NO QUESTION RATING

1. Admission Procedure 3.43

2. Infrastructure 3.27

3. Quality of Education 3.97

4, Work Culture on Campus (Discipline/ Completion of 3.64
Syllabus/College Timings/ Revision)

5. Cafeteria 2.5

6. Library and its facilities 3.04

7. Sports and Cultural Activities 3.06

8. Student Counselling and Career Guidance 3.29

9. Mentor - Ward System 3.45

10. Medical facilities — Infirmary/ Annual Health Check 2.79
up

11. Conduct of Tests / Examinations 3.69

12. PTA Meetings / Regular update of Attendance on a 3.39
weekly basis

13. Placements 3.04

14, Value Education / Chapel Service / Theme based 3.58
Assemblies and Awareness Programs

15. Assignments / Internships / Project work 3.71

16. Certificate Courses 3.37

17. Clubs - NCC / NSS / Eco Watch / Rotaract / Choir / 3.10
Legal Literacy / SCM /YWCA / Youth Red Cross /
Adventure / E-Cell

18. Parking and Security 3.43

AVERAGE 3.32




POST GRADUATE COURSES - PARENTS FEEDBACK
FOR THE ACADEMIC YEAR 2019 - 2020

3.97
3.64
3.43 3.45 3.69
3.27 3.29 3.39 3.37 3.43
3.04 3.06 279 3.04 3.1

2.5




BISHOP COTTON WOMEN'S CHRISTIAN COLLEGE
C.5.1 Kamataka Central Diocese, #19,3rd Cross, C.S.1 Compound,

Mission Road, Bengaluru - 560027 ,Affiliated to Bengaluru City University
Contact No: 080 - 2212933/22129880

Email: principal@bewee edu.in Website: www.bewee edu.in
PARENTS' FEEDBACK ANALYSIS 2019-2020

The overall feedback shows a score of 3.32/5.

B owow

- The Quality of Education at College is rated the highest at 3.97

Assignments/ Intemships and project-work rank at 3.71
Conduct of tests and exams at 3.69
Revision) ar 3.64

at3.58
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