BISHOP COTTON WOMEN’S CHRISTIAN COLLEGE

AWARENESS PROGRAMME ON CONSUMER RIGHTS

Organised By: Student Welfare Committee
Date: 22"%July, 2025

Number of Participants:350

Resource Persons:

1) Mr. Naveen Prakash  Sharma, National President-Consumer  Rights
Organisation;Member, CAG;Member - Telecom Regulatory Authority of India
(TRAI);Ex Member - Food Corporation of india

2) Mr Navin Kawal, Founder- President of the ConsumerRightsOrganization,
Karnatakaaffiliated to Delhi Head Office.

3) Dr S L Prasanna Kumar, Board Member: BCWCC, BCWCLC and Bishop Cotton
Women's Christian Pre-University College, Bengaluru. Second Vice-President,
Indradanush Lion’s Club, Bengaluru.

4) Mrlayaseelan,Retired AreaManager, UBGroup
Programme Outcomes:

1) Students gained knowledge about their rights and responsibilities as consumers.

2) Students learnt to make informed purchasing decisions and avoid exploitation.

3) The programme raised awareness among students about the various techniques
adopted by cyber criminals.

4) The institution demonstrated its commitment to socia Iresponsibility.

2

The Student Welfare Committee organised an awareness programme on “Consumer Rights

on22"July,2025. Theprogrammeaimedtocreateawarenessamongstudentsonconsumer



rights and responsibilities. The speakers also created awareness among the students on the
various techniques used by the cyber criminals during online transctions. The session

provided useful insights to the students and was very interactive and informative.
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